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Abstract

Main goal of this work has been the monitoring of accessibility of Italian regions homepage, in terms of performances and contents for the
disable users.

Many studies on the perception of the downloading times by final users seem to converge on two temporal thresholds that act as watershed
between the satisfaction, the tolerance and frustration zone.

In this panorama our work, carried out inside of the web quality assurance observatory, has seen the monitoring, through extremely realistic
browser based instruments, for one entire week (24/7) of the time necessary for complete visualization (download + parsing) of the homepages
of the 20 Italian regions.

This data has been compared with the standards. We assigned different scores to it following a criterion by us elaborated.

In accordance to this analysis the web sites accessibility to disabled users has been monitored. In this case also we used a criterion in
accordance to the technical regulations of the Stanca law.

From the union of these two dimensions, physical accessibility and accessibility of contents to disabled users, a single criterion for the
homepages of the various Italian regions has been created.
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Conclusions

Results obtained in this study show that Accessibility Index (Al), subdivided in his two dimensions, is a suitable parameter to have macro informations on performance
and contents accessibility to people with disabilities. Nevertheless the contents accessibility index (cai) is a direct function of the property of regions website, or
website in general while the physical accessibility index (phai) depends on property not only correlated to website but to webserver/client provider bandwidth, traffic on
the site, number and type of web page requested. For this motive in the future we will realize other performance samplings with different ADSL Provider and from
different geographical locations.




